
Mobile app for Android
Version 1.2.x, Q1 2017 

Public Public



© 2017 SAP SE or an SAP affiliate company. All rights reserved. 2Public

Introduction

This app allows you to access SAP Business One, SAPôs enterprise resource planning

application for small businesses, anywhere and anytime.

Managers, executives, sales reps, and service techs stay informed about their 

business, view reports, manage contacts, and handle sales and service activities.

Complete:

ÁAccess, create, and change all relevant information 

you need to do your job

ÁEnsure critical information is always at the fingertips 

of those who need it most

Intuitive:

ÁNavigate with ease, see data graphically represented

ÁExtensive personalization options 

Interactive:

ÁAccess data in real time

ÁRespond directly and trigger processes

ÁAll changes automatically update your SAP Business 

One backend
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Automated alerts and approvals 

ÁGet alerts on specific events, such as deviations from approved discounts, prices, 

or credit limits 

ÁView and complete approval requests with a few clicks:

ÁDrill into relevant data and specific document before making your decision

ÁAsk for additional information or provide comments in the approval process

Key features - Alerts and approvals 
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Key features ïActivities

Organize your activities better 

Work with your SAP Business One calendar, see your activities in a calendar view and 

synchronize the activities into the calendar of your mobile device:

ÁAdd, view, edit, and close activities which are linked to business partners

ÁLink activities to specific sales documents or service calls and create follow up activities

ÁDownload/upload attachments to activities 
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Simplify your sales activities

ÁCreate, edit, or view Sales Opportunities, 

Sales Quotations, and Sales Orders 

ÁSearch, filter, and manage activities for 

Sales Documents; display Delivery 

Documents

ÁSubmit Sales Quotations or Sales Orders 

for approval

ÁView Sales Documents in print layout

ÁManage related activities directly

ÁDownload/upload attachments to sales 

documents

Key features ïSales documents
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Process service calls

ÁHandle service activities, from 

picking up to closing a service 

call, and track solution details

ÁLook up related service calls 

from service contracts or 

customer equipment cards

ÁDownload/upload attachments 

to service calls

Key features ïService contracts and service calls

Service contracts 

ÁView details of and search for service contracts 

ÁEnter the itemôs serial number or keywords to search for and view customer equipment cards


